DigiScope

Rapidly Browse, Search, Recover,

Undelete, Export, & Migrate Data from

Live Microsoft Exchange Servers,

Unmounted Databases (EDBs), & PSTs

DigiScope® provides a powerful, cost-efficient, and easy-to-
use Search/eDiscovery & Recovery solution that enables:

e Exchange Administrators to easily SEARCH, RECOVER,

UNDELETE, or MIGRATE entire mailboxes, folders,
individual messages, contacts, and appointments.

e Legal Professionals and IT Administrators to SEARCH,
DISCOVER, and EXPORT email related evidence stored in

Exchange database backups, PST files, and Live

Production Microsoft Exchange Servers.

SEARCH/DISCOVER == Find just what you are looking for by

creating reusable & flexible queries to search through ALL email related data or

just against TARGETED sets of Folders & Mailboxes within one or multiple
unmounted Exchange Databases (EDBs), PST files, or Live Exchange Servers.

®  De-Duplicate - Filter out exact duplicates that exist within other sources.

®  Search Through -

0 Allitems or only specific types(Messages, Contacts, etc).
0 Common attachment types like PDF, DOC(X), XLS(X).

0  Hard and Soft Deleted Dumpster Items.
0  Archive file formats like ZIP and RAR.

®  Pattern Matching - (RegEx) Find SMTP addresses, Phrases, Phone #'s, etc.

®  Search Protected Documents - Use Password Lists to open locked files.
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Select Recipient of Restore
Determing if the original user or anather user will receive the restared items,
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wihich mailbox should Elaine Bennif's items be restored to

& Restore these items to the original mailbox owner
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RECOVER/U NDELETE = restore individual

items, folders, and mailboxes to the live Exchange Server.

® Drag & Drop - Utilize the drag-and-drop interface for
specific mailbox, folder, and message level restores to a live
production Exchange server from Offline Unmounted
Mailbox and Public Exchange Databases (EDB) or PST files.

®  SingleTouch™ Restore - quickly restore search results or
specific items, folders, and mailboxes to original locations.

® The Restore Wizard - Enables the operator to restore:
0  Multiple mailboxes & items to a live Exchange Server.
0  Mailboxes & items to an alternate Exchange Server.
0  Mailboxes for users no longer in Active Directory (AD).

EXPO RT/M IGRATE = Extract entire servers,

stores, mailboxes, folders, individual items, or search results for
archive ingestion, HR review, legal analysis, or other purposes.

® Advanced Export Capabilities - extract mailboxes, folders,
items, or search results into PST, MSG, or XML formats.

®  PST Format -
O Read and Write to Unicode or ANSI format.
0  Export to a single PST with folders for each
mailbox to multiple PST’s (one per mailbox).
0  ZIP, Encryption, and Password protection.
0  Append or Overwrite existing PST files.
0  Set PST Prefix & Suffix name and Output path.

®  Migrate - Mailbox and Public data from old to new servers.

For More Information

Visit Lucid8’s website to learn more about DigiScope.

http://www.lucid8.com/DigiScope
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What Does DigiScope Do? DigiScope?

DigiScope allows Exchange Administrators, Corporate Counsel, Legal Service, Exchange Administrators - benefit from easy-to-use and far more

and Data Recovery firms to open multiple native Microsoft Exchange *.EDB efficient restore capabilities compared to the tools provided with
database files or Outlook PST files simultaneously WITHOUT the need to Exchange. They also benefit from the Search/eDiscovery features
utilize Microsoft Outlook, Exchange Recovery Servers , Recovery Storage since they will be the first people asked to spend their valuable
Groups (RSG’s), or a live Exchange server. time to produce messages in a discovery situation.
The DigiScope operator can then: Corporate Counsel and other Legal Professionals - benefit from
1. Recover entire stores, mailboxes, or individually selected items to easy-to-use search/discovery and export features enabling them
a live production Exchange server. to quickly investigate complaints involving email and respond
2. Design and run quick or advanced queries to find/discover the efficiently and cost-effectively to discovery requests involving live

data as well as data within the historical backups of Exchange
message stores.

desired information.
3. Export the search results or if desired, entire stores, mailboxes, or

individually selected items into PST, XLM, or MSG formats. Legal Services and Data Recovery firms - benefit from
DigiScope’s ability to efficiently search and process (single or
o e multiple copies of) native EDBs into PST’s and other formats.
Who Should Use DigiScope?

Any professional or organization with the need to find, restore, undelete or

extract historic and live data created and managed by Microsoft Exchange Additional and Adva nced Featu res

will find DigiScope indispensible due to its ease of use, flexibility, power, and
ability to open native EDB and PST files. In particular:

Ease of e  Leverage Outlook if installed (not required) to
Exchange Administrators who need to: Use view messages, contacts, calendar items, and
e Recover data from inconsistent EDB files. task items using the Outlook item viewers.
e  Find and restore corrupt or deleted messages, contacts, e  Item previews and reading panes similar to
appointments, or complete mailboxes from backups or snapshots Microsoft Outlook.
of Exchange EDB's. e  Attachment previews.
e  Support legal professionals in eDiscovery cases requesting data .
from live Exchange servers and historical backups. Open. *  Open multiple Exchange EDBs, & Outlook PSTs.
Repair ° Open Databases from:
Corporate Counsel that need to: . .
and 0  Lucid8 Exchange Protection Manager
e  Produce responses to eDiscovery requests for information stored Mount (EPM) backups.
in the Microsoft Exchange environment. Stores 0 Microsoft Protection Manager
e Investigate internal complaints involving email such as sexual Exchange (DPM) backups.
harassment between employees or other HR related issues. 0 VMware Images
Legal Services or Data Recovery Firms that need to: 0  Dell & EMC Exchange snapshots

e  Detects and repairs corrupted EDBs.

e  Soft & Hard EDB Recovery - Makes inconsistent
EDB files mountable and applies any required
LOG files to make the database consistent.

e  Open in read-only mode for forensic purposes
(requires properly closed EDBs).

e  Harvest data or find evidence from historical Exchange backups
and live Exchange servers.

e  Extract custodian mailboxes from large sets of Exchange database
backups (EDB’s).

SYStem Requ"ements Find e  Search across _multiple Exchange databases.
®  Windows XP, Vista Windows 7, or Windows 2000, 2003, 2008 Server *  Search for related conversations.
e Intel® Pentium®-class processor e  Search across _all message item properties.
e  Search for dumpster deleted items only.
®  Required RAM: 256 MB Minimum. e  Display full property collections for items,
® 25 MB of free hard disk space for installation (more disk space will be folders, and mailboxes.
needed for processing EDB, STM and Log files) e  Display store summary information like mailbox

count, folder count, message count, store

®  Monitor with 800 x 600 or higher screen resolution. . .
location, and size.

Supported Exchange Versions

Export ° Extract attachments only to disk or ZIP.
®  Microsoft Exchange 5.5, 2000, 2003, 2007 and 2010. e  Extract to PST, XML, or MSG formats
Y. e  Allows user to choose 97-2002 (ANSI) PST

format or newer (UNICODE) format.
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